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Erb’s Technology Solutions Announces New Managed Services Offering

Erb’s has officially implemented their revamped Managed Services offering, e-SUITE.

Cedar Rapids, lowa, May 26, 2011 — Erb’s Technology Solutions, a front-runner in the IT Managed Services
arena, has joined forces with distribution partner SYNNEX and Level Platforms to re-define their Managed
Services offering. This transition was made as a result of evolving technology and the inevitable
implementation of cloud services nationwide.

Erb’s e-Suite, elite Managed Services, leverages leading RMM (remote monitoring tool) features but also
includes a unified web-based dashboard, managed e-mail security, data backup and recovery services,
power management and Symantec endpoint protection.

“We wanted to be able to offer a complete, fully-integrated service offering that makes sense to our
customers, from the SMBs to the Enterprise to the Government agencies. We went back to the drawing
board, consulted with industry experts, asked questions and re-examined our current offering to deliver a
suite we could support and that was compatible for our diverse market,” stated Mike Brogan, President of
Erb’s.

The offering, provided by SYNNEX and Level Platforms, was designed for ease-of-use without requiring
massive investments into IT infrastructures and staff for both VARs and end-user alike.

The service offering officially launched in April of this year however Erb’s, e-SUITE rendition is now available
for contract purchase and has been transitioned into all current and attuned Managed Services accounts.
Information on Bundle options and further focus details are now available upon request and online.

About Erb’s Technology Solutions

Erb’s Technology Solutions has been the preferred Information Technology provider for almost 50 years now.
We work with businesses and organizations small and large providing technology solution sets designed to
assist and streamline your day-to-day operations; anywhere from planning to implementation to supporting
your technology environment. Our expertise and services span the entire “Technology Lifecycle,” and we
work hard to ensure each of these steps is satisfied. For more information, visit us at www.erbs.com, find us
on Facebook or follow us on Twitter/ErbsTechnology.
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