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FOR IMMEDIATE RELEASE

ERB’S TECHNOLOGY SOLUTIONS ACHIEVES CISCO CUSTOMER SATISFACTION EXCELLENCE

Erb’s Technology Solutions has been recognized by leading Vendor, Cisco Systems for achieving Cisco Channel
Customer Satisfaction Excellence.

Cedar Rapids, IA, February 17, 2010 - Erb’s Technology Solutions, the area’s preferred Information
Technology provider, was recently recognized by industry leader Cisco Systems for their excellence
in Channel Customer Satisfaction.

Customer Satisfaction Excellence is the highest distinction a partner can achieve within the Cisco
Channel Partner Program. This assessment is based upon the customer satisfaction results captured in
the Cisco Partner Access Online tool. Cisco acknowledges Certified Partners that have the highest
customer satisfaction distinction within each geographic region.

Customer Satisfaction Excellence is a core value and a key driver of Cisco’s current and future successes.
Erb’s received this congratulatory mention for their continued commitment to the success of their
customers.

About Erb’s Technology Solutions

Erb’s Technology Solutions is the preferred Information Technology provider in the Cedar Rapids community
and surrounding areas for almost 50 years now. We work with businesses and organizations small and large
across the state of lowa to provide technology solution sets designed to assist and streamline your day-to-day
operations; anywhere from planning to implementation to supporting your technology environment. Our
expertise and services span the entire “Technology Lifecycle,” and we work hard to ensure each of these steps
is satisfied.

If you would like additional information about this topic or Erb’s Technology Solutions contact us
today at grow(@erbs.com, visit us at www.erbs.com or call us today 319.364.5159.

Contact: Brittani Kozik
Tel: 319.364.5159

Cell: 319.202.8480

Email: bkozik@erbs.com
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