Technology Assessment

The Technology Assessment service takes an in-depth
look at your network environment and reports all find-
ings, conclusions and recommendations.

The physical assessment component of this service
collects information and issues regarding cabling, hard-
ware, software, server, security and antivirus practices.

The executive interview component is completed with
the company owner/president and collects information

on overall business goals, IT processes, budgets and future

plans.

The final report contains the completed physical assess-

ment, executive interview, network diagram and an easy-

to-read summary of all information. Erb’s uses expertise
and professional consulting services to design appropri-
ate solutions to tie your technology choices to your
business needs.
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Program Features

- Physical Assessment

- Executive Interview

- Report of findings, conclusions and recommendations
- Network Diagram

Benefits

- Uncovers areas of concern, both previously known
and, oftentimes, not known.

- Provides proactive recommendations if the business is

at risk for down time due to hardware failure, software
issues or problems stemming from ineffective security
or antivirus measures.

- Provides documentation for compliance.
- Allows you to align your IT and business goals.
. Performed by Erb’s expert account executive, trained

and certified service technician, and systems engineer.
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